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HUMAN RESOURCES MANAGEMENT
Career Perspective
15 plus years as a Certified HR Professional; experienced in Human Resources as a Director of HR, Generalist, Manager, Consultant, and Specialist. A substantiated ability to resolve complex talent and recruiting issues while improving employee benefits and employee relations. Works with a focus on positively impacting mission while improving daily operations, company culture, employer branding, and corporate reputation.
HR Competencies
Workforce Management ◼ Recruitment ◼ Onboarding ◼ Benefits Management
Compassionate Leadership ◼ Payroll Operations ◼ Performance Development
◼ Compliance ◼ Leave Management ◼ FMLA ◼ ADA ◼ Employee Relations
Professional Experience

Community Action Partnership of Providence County			November 2022 – Present
Director of Human Resources 
· Director of Human Resources overseeing the Human Resources needs for non-profit during a period of leadership and organizational change.
· Recruiting for the Finance department and program operations.
· Implementing Compassionate Leadership and Onboarding for Belonging.
· Managed new hire benefit participation and transitioning to Employee Navigator for Open 
Enrollment and Benefit Management.

Nelipak Healthcare Packaging						March 2020 – November 2022
Interim Human Resources
· HR Generalist covering the Human Resources needs for both corporate employees and for the company’s flagship Thin-Plastic Thermoforming manufacturing plant. 
· Recruiting for plant operations, tooling, and design teams.
· Provide employee relations across three shifts.
· Implementing Pay for Skill changes in hourly compensation, adjusting to wage laws, market pressure and a desire to improve employee skills and career paths.
· Responsible for responding to Covid-19 issues; establishing, maintaining, and adjusting quarantine and return to work procedures and guidelines in coordination with Federal/Rhode Island rules and business concerns.  
· Managed new hire benefit participation and Open Enrollment process

MVC Technologies USA, Inc. / Canna Care Docs / CB2Insights		       August 2018 – Sept. 2019
HR Specialist/Recruiter
· Establish HR policies and structure for a healthcare cannabis-based start-up company
· Provide employee relations across a fast-moving, intense organization
· Analyze processes and procedures to create stability and improvements to operations
· Recruited employees and medical providers, active in 12 states, growing to over 30 locations, implementing strategies to improve the workforce, succession planning, and retention
· Managed new hire benefit participation and Open Enrollment process
· Processed bi-weekly payroll for over 115 regular employees and 85 independent contractor medical providers, using ADP Run: collaboratively reconciling with Canadian accounting team
· Helped explore and selected Applicant Tracking System and HRIS

Blithe Sales Company 								June 2017 – July 2018
Sales Associate
· Represented an exclusive group of manufacturers to pool & spa dealers, builders, and landscapers across 5 New England States.   Provided excellent customer service and education to distributors
· Engaged participants, generating business leads at industry trade shows in MA, NJ, NY and CT

Exeter Job Corps Academy 							May 2015 – July 2016
Leave Replacement HR Manager
· Managed and led the human resources functions for the Job Corps center; provided insight and guidance to directors and managers with 86 full time employees 
· Analyzed recruitment and retention data to improve performance in both areas
· Recruited, interviewed, and screened applicants; directly responsible for hiring 41 new associates, 2 re-hires, 17 promotions while reducing attrition
· Oversaw all employee relations and benefits, e.g., FMLA, ADA, EEO, and Worker’s Compensation 
· Conducted FLSA compliance audits and trained supervisors regarding employee classifications, e.g., salaried, exempt, non-exempt, hourly, full-time, or part-time statuses
· Acted as Student EEO Officer, educating Job Corp students and employees to investigate discrimination and harassment accusation
· Implemented new HRIS (Sage) and used Ulti-Pro system
The HR Engineers 							     December 2014 – May 2017 
HR Consultant/Part-time
· Oversaw HR cases from small business clients with 5-50 employees
· Recommended recruitment solutions, performance management, coaching
· Drafted job descriptions, employee handbooks, training, and HR standard operating materials
· Represented The HR Engineers during business development meetings and professional events 
Volunteer
Bristol County Coalition for Suicide Prevention
[bookmark: _heading=h.gjdgxs]Education
Master of Science in Management, Lesley University, Cambridge, MA
Bachelors in English, Providence College, Providence, RI
Certifications
SHRM-CP (Society for Human Resources Management - Certified Professional)
Issued March 2015 –Renewed- Expires September 2027
HRCI-PHR (HR Certification Institute – Professional in Human Resources)
Issued September 2008 – Expired July 2015
Professional Associations
SHRM: Society for Human Resources Management, National and RI Chapter
BATSA: Boston Area Talent Sourcing Association
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